
AFPHS 6Cs Training and Implementation Guide 

Module 5: Capacity Building Strategies for “Communicating Important Public Health Information” 

The structure for Module 5 follows Module 4 and is intended to expand understanding and build capacity around communicating public 

information about older adult health and well-being, and to older adults and their families. 

Definition: Communicating important public health information to promote and support older adult health and well-being, including 

conducting and disseminating research findings, and emerging and best practices to support healthy aging.  

One of the essential roles of public health is to inform, educate, and empower the public. Public health practitioners can mobilize key 

partnerships and engage appropriate channels of communication to promote healthy behaviors among older adults and their caregivers to 

create healthy communities.   

 Module 5 Learning Objectives: 

1. Define “Communicating Important Public Health Information” 

2. Be able to identify examples of communication techniques, strategies, and channels that could be considered to engage agency 

leadership and partners in healthy aging projects, and policy and systems change. 

3. Be able to identify examples of communication techniques, strategies and partners to inform older adults and caregivers and promote 

healthy behaviors and communities, including methods for detecting and combating disinformation. 

4. Describe how to make communication more accessible and culturally relevant. 

5. Have a better understanding of ageism and identify communication strategies to mitigate the effects of ageism.  

6. Gain practical experience in creating an outward-facing resource on older adult health. 

 

 

 

 

 

 



Capacity Building Activities 
 
The activities listed below have been compiled based on current communication practices among state, local, tribal, and territorial 

health departments that are building age-friendly public health systems. Practitioners should walk through each of the activities 
listed below to prepare for the application portion of this Module, with a view towards existing communications expertise, 
consideration of partners who might enhance strategic communication practices, and the value of raising awareness of ageism in all 
communications. 

 

Actions/Activities Resources and Notes Completed 

Review the communication strategies in the 
Mississippi AFPHS Statewide Plan. Which of these 
strategies do you believe are feasible in your 
jurisdiction? Which of these strategies would you like 

to see implemented in your jurisdiction? 
 

 Mississippi AFPHS Statewide Plan  

Explore public health communication strategies that 
are currently being used in your jurisdiction. Add links 

where available. 
 

 Communications-Planning-Guide.pdf 
 Building Trust in Public Health Communications 

 

Identify key department of health personnel to target 
for communication about adopting and implementing 
AFPHS policies and practices. 

 State health officials/Commissioner of health 
 Chronic disease program directors 

 DEI/Health Equity personnel 

 Health in All Policies Evaluation Tool for State 
and Local Health Departments 
 

 

Identify existing and potential partners you might 
engage to develop communication goals. 

 AARP.org/Livable - Inspiration and Information 
for Local Leaders 

 SDOH-Partnership-Evaluation-Guide-V4-
FINAL.pdf 

 

 

Explore resources and opportunities for 
communicating about ageism and how to combat it. 

 National Center to Reframe Aging 
 AFPHS Podcast Episode on Ageism 

 

https://afphs.org/wp-content/uploads/2024/02/AFPHSMississippiRevisedWorkPlan_2023-Final.pdf
https://www.naccho.org/uploads/downloadable-resources/Communications-Planning-Guide.pdf
https://publichealthcollaborative.org/wp-content/uploads/2024/02/20240215_PHCC_BuildingTrust_v3B.pdf
https://www.naccho.org/uploads/downloadable-resources/health-in-all-policies-evaluation-tool-for-state-and-local-health-departments_8-19.pdf
https://www.naccho.org/uploads/downloadable-resources/health-in-all-policies-evaluation-tool-for-state-and-local-health-departments_8-19.pdf
https://www.aarp.org/livable-communities/
https://www.aarp.org/livable-communities/
https://www.naccho.org/uploads/full-width-images/SDOH-Partnership-Evaluation-Guide-V4-FINAL.pdf
https://www.naccho.org/uploads/full-width-images/SDOH-Partnership-Evaluation-Guide-V4-FINAL.pdf
https://r.search.yahoo.com/_ylt=AwrNaC233PJmJ1kQ5jsPxQt.;_ylu=Y29sbwNiZjEEcG9zAzEEdnRpZAMEc2VjA3Ny/RV=2/RE=1727221048/RO=10/RU=https%3a%2f%2fwww.reframingaging.org%2f/RK=2/RS=BIBbhX3ZdOJistfMYKA_9.nkofA-
https://afphs.org/afphs-podcast/


 Addressing Equity by Mitigating Effects of 
Ageism 

 Experiences of Everyday Ageism and the Health 
of Older Adults (JAMA) 

 Ageism First Aid (GSA) 
 

Explore public health communication tools.  Public Health Communications Collaborative 

 Public Health Communicators Guide to 
Misinformation 

 ASTHO Public Health Communications Hub 

 Framing the Foundation of Community Health | 
FrameWorks Institute 

 Harvard T.H. Chan School of Public Health, 
Center for Health Communication Resources 

 Plain Language for Public Health 
 Health Communication Strategies and Resources 

| National Prevention Information Network 

 Health Communication: Effective Strategies | 
Tulane University 

 WHO Strategic Communications Framework 
 

 

Explore example websites and webpages on healthy 

aging. 
 Tennessee Department of Health - Healthy 

Aging Website 

 Mississippi State Department of Health – Health 
Aging Webpage 

 National Rural Health Association – National 
Rural Age-Friendly Initiative   
 

 

Review the section in the brief linked in the next 

column on how communication about and for older 
adults aligns with the 10 Essential Public Health 
Services. 
 

 How the 10 Essential Public Health Services 
Align with the AFPHS 6Cs Framework 

 

 

https://afphs.org/events/january-2024-afphs-training-ageism/
https://afphs.org/events/january-2024-afphs-training-ageism/
chrome-extension://hbgjioklmpbdmemlmbkfckopochbgjpl/https:/afphs.org/wp-content/uploads/2022/06/JAMA.6.2022.Experiences-of-Everyday-Ageism-and-the-Health-of-Older-US-Adults.pdf
chrome-extension://hbgjioklmpbdmemlmbkfckopochbgjpl/https:/afphs.org/wp-content/uploads/2022/06/JAMA.6.2022.Experiences-of-Everyday-Ageism-and-the-Health-of-Older-US-Adults.pdf
https://gsaenrich.geron.org/p/ageismfirstaid?referral=NCRA
https://publichealthcollaborative.org/
https://publichealthcollaborative.org/resources/the-public-health-communicators-guide-to-misinformation/?utm_campaign=Newsletter&utm_medium=Email&_hsenc=p2ANqtz--i1WHWOOlO9UtDPP4EIHIJlxIej5WOKsWJenimI6SmavyeQ74DIXMdqQNLdI4k1Apktgp8eWpHN8LYA_oO0lKPZRv1Dw&_hsmi=325459041&utm_source=PHCC%20Email
https://publichealthcollaborative.org/resources/the-public-health-communicators-guide-to-misinformation/?utm_campaign=Newsletter&utm_medium=Email&_hsenc=p2ANqtz--i1WHWOOlO9UtDPP4EIHIJlxIej5WOKsWJenimI6SmavyeQ74DIXMdqQNLdI4k1Apktgp8eWpHN8LYA_oO0lKPZRv1Dw&_hsmi=325459041&utm_source=PHCC%20Email
https://www.astho.org/topic/crisis-communications/#:~:text=This%20webinar%20details%20the%20importance%20of%20public%20health%20messaging,%20social
https://www.frameworksinstitute.org/toolkit/framing-the-foundation-of-community-health/
https://www.frameworksinstitute.org/toolkit/framing-the-foundation-of-community-health/
https://www.hsph.harvard.edu/chc/resources/
https://www.hsph.harvard.edu/chc/resources/
https://publichealthcollaborative.org/wp-content/uploads/2023/02/PHCC_Plain-Language-for-Public-Health.pdf
https://npin.cdc.gov/pages/health-communication-strategies-and-resources#:~:text=Planning%201%20Identify%20the%20health%20problem%20and%20determine,based%20on%20results%20of%20the%20testing%20More%20items
https://npin.cdc.gov/pages/health-communication-strategies-and-resources#:~:text=Planning%201%20Identify%20the%20health%20problem%20and%20determine,based%20on%20results%20of%20the%20testing%20More%20items
https://publichealth.tulane.edu/blog/health-communication-effective-strategies/
https://publichealth.tulane.edu/blog/health-communication-effective-strategies/
https://cdn.who.int/media/docs/default-source/documents/communicating-for-health/framework-at-a-glance-slides.pdf?sfvrsn=436f459c_2
https://www.tn.gov/health/healthyaging.html
https://www.tn.gov/health/healthyaging.html
https://msdh.ms.gov/page/43,0,430.html
https://msdh.ms.gov/page/43,0,430.html
https://www.ruralhealth.us/programs/center-for-rural-public-population-health/national-rural-age-friendly-initiative
https://www.ruralhealth.us/programs/center-for-rural-public-population-health/national-rural-age-friendly-initiative
https://afphs.org/wp-content/uploads/2024/03/TFAH_2024_AFPHS_10EPHS-V4.pdf
https://afphs.org/wp-content/uploads/2024/03/TFAH_2024_AFPHS_10EPHS-V4.pdf


 

 

 

 

 

Module 5 Application Component  
Develop a communications strategy or plan based on one of these approaches (use the template below, or develop your own): 

1. Engage potential partners to elicit support for AFPHS work.  
2. Improve access to services and information for older adults and caregivers. 
3. Educate internal partners/staff on the importance of public health engagement in AFPHS.  
4. Educate partners (internal and external) on communicating about ageism and adopting positive aging communication strategies.  

Considerations: 
1. What goals and strategies would you like to see accomplished? 

2. Which of these goals and strategies are most feasible in the short term, and which would require more long-term planning. 
 

Communicating important public health information to promote and support older adult health and well-being 

Strategy Action Steps Timeline Key Indicators 

Strategy #1: 
 

Action A:  
  

 

Action B: 
  

Action C:  

 



Action D: 
  

 

The AFPHS 6Cs Training and Implementation Guide was developed by Trust for America’s Health with funding from The John A. Hartford 

Foundation, and in partnership with the Association for State and Territorial Health Officials, the National Association of County and City 

Health Officials, and the National Network of Public Health Institutes. 


